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When it comes to search,
EVERYTHING
is changing.




Get the voice report:
aka.ms/moz19

Voice isn't coming. Voice Report

From answers to action: customer adoption
of voice technology and digital assistants

t's already here.




Key voice stats from the report

USAGE J

69% of respondents have used a
digital assistant.

101010 ADOPTION
75% of households will have at least one
smart speaker by 2020.

vCOMMERCE (Shopping)

Over half of consumers expect their digital assistants
to help make retail purchases within the next 5 years.
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This is Roy.

Roy can't type -
but he can talk!

< -
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———————————————————————————————————,—————
How are people engaging with voice?

Voice Actions I
Car
TV/Smart Home Device

Smart Speakers

Personal Assistant
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How are people engaging with voice?

Voice Actions
Car 3
TV/Smart Home Device

Smart Speakers 35
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Personal Assistant
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How are people engaging with voice?

Voice Actions 52
Car 1
TV/Smart Home Device

Smart Speakers 35

I
(O

Personal Assistant 72

Microsoft Advertising. Intelligent Connections. @ChristiJOlson #MARKETERSUNITE =. Microsoft




- .
E
-8

hen should my baby begin | ‘\ |
to get her first tooth? e .

- . . ‘
"y

According to BabyCenter, the vast
majority of babies sprout their first
tooth between 4 and 7 months old.

There are three additional answers.
Do you want to hear them?

Microsoft Advertising. Intelligent Connections. @ChristiJOlson #MARKETERSUNITE == Microsoft



When do babies get their fi...

ANSWER FROM 3 SOURCES

But the vast majority of babies

sprout their first tooth sometime gettir
between 4 and 7 months old. If mon
your baby's an early developer, their
you may see the first white cap or 1¢
(usually one of the bottom begi
middle teeth) as early as 3 early
months.

Baby milestones: Teething | Whe
BabyCenter First
babycenter.com veryw

b See more results on Bing.com

When should my baby begin to get her g
first tooth? I :
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M ic &3

b See more results on Bing.com
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When do babies get their first teeth

All Images Videos Maps News Shopping My saves

=. Microsoft  Show results from Microsoft >

309,000,000 Results Any time ~

Healthy Baby Teeth - Learn More Today - orajel.com
https://www.orajel.com/kids/teething ~

Ad Use Orajel™ To Clean Your Baby's Teeth & Gums Twice A Day To Prevent Tooth Decay
Did you know baby teeth start forming before birth? Learn about how baby teeth are

Sugar Free - Fluoride-Free - Pediatrician Recommended - Ease Teething Pain

Teething Relief Child Oral Care
Find the Right Product for Your Find Out More About Oral Health
Loved Ones. Learn More Today! That's Right for You.

When do babies get their first teeth?

ANSWER FROM 3 SOURCES

Most babies sprout their first tooth

While teething can begin as early as 3

when they're between 4 and 7 months, most likely you'll see the first
months old. An early developer may tooth start pushing through your

get his first tooth as early as 3 baby's gum line when your little one
months, while it may take a late is between 4 and 7 months old. The
bloomer until he's a year old or more. first teeth to appear usually are the

two bottom front teeth, also known >
as the central incisors.

Teething: Your baby's first teeth | Teething Tots (for Parents)
BabyCenter kidshealth.org
babycenter.com

Feedback

Baby's First Tooth: 7 Facts Parents Should Know ...
htps:/A i i -

Most babies will develop teeth between 6 and 12 months. There is a wide range of variability of ..

N

Fluoride should be added to your child's diet at 6 months of age. Fluoride is a mineral that helps

9

Massaging sore gums, offering something cold, or acetaminophen, on an occasional rough night,

Do not use teething tablets, gels with benzocaine, homeopathic teething gels or tablets, or amber
See all fulllist on healthychildren.org

When Do Babies Get Their First Tooth? - Verywell Family
634450 +

https:/www.ver fil th.

Although the average age for getting their first baby tooth is 6 months, some infants don't get their first
tooth until they are 14 or 15 months old. Others can begin teething and get an early baby tooth at 3
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40% of spoken responses come from featured snippets

% of Responses Which Are
Featured Snippets

60% 60%
(D STONE TENPLE
40% 40%
20% ‘ 20%
0% - 0%
Alexa Cortana Google Assistant Google Assistant Siri
Invoke on Google Home  on Smartphone

. 2017 . 2018

Sources: Stone Temple Digital Personal Assistant Study 2018;
Backlinko, Voice Seach SEO Study, 2018
Internal Microsoft Data 2018
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https://www.stonetemple.com/digital-personal-assistants-study/
https://backlinko.com/voice-search-seo-study

Optimizing for voice search is
optimizing for featured snippets
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. Optimizing for featured snippets

~

Find queries where you are currently ranking in the top 10

J

~

Identify questions related to that query

J

Choose how to structure your answer (paragraph, table, list)

Provide a straight forward answer that adds value

Write the answers so it sounds natural when spoken aloud

Think about character count — does it fit on a mobile screen?

Make it easy to find — SEO best practices + Fast Loading Pages + Schema

J

€C€CCECECL
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. Optimizing for featured snippets

v Find queries where you are currently ranking in the top 10 }
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. Optimizing for featured snippets

~

Identify questions related to that query

J

s |

Microsoft Advertising. Intelligent Connections. @ChristiJOlson #MARKETERSUNITE =. Microsoft



Identity questions related to that query

Mining existing query data - in your analytics platforms or log files

Primary Dimension: Default Channel Grouping Source / Medium  Source  Medium  Other -

Secondary dimension ¥ | Sort Type: Default «
More dimensions

Acquisition Behavior v Acquisition
Default Channel Ad Content ()
Groupin New Users Sessions Bounce Rate 2
R Users ¥ Campaign @

Filter the queries and keywords by:
Question words, first person, permissive phrases, etc.
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! Identity questions related to that query

Filter through query reports

Check query length - long tail more likely to be conversational

=IF(LEN(TRIM(B2))=0,0,LEN(TRIM(B2))-LEN(SUBSTITUTE(B2," """))+1)

\ /

B2=The cell where the query is




! Identify questions related to that query

Filter through query reports

Identity question words

B2=The cell where the query is

=IF(B2=""",

F(ISNUMBER(SEARCH(“show" B2)),""
SNUMBER(SEARCH(“how"B2)), how

(.
F(ISNUMBER(SEARCH(“what"B2)),“what",
F(ISNUMBER(SEARCH(“where" B2)),“where”,
F(ISNUMBER(SEARCH(“when"B2)),“when",
F(ISNUMBER(SEARCH("why",B2)),"why",

"))




Identity questions related to that query

Input from the search engines

what are the best places to eat

what are the best places to eat breakfast

what are the best places to eat for a date

what are the best places to eat in disney
what are the best places to eat in london

what are the best places to eat in germany

what are the best places to eat in halifax

what are the best places to eat in nashville

what are the best places to eat at disneyland

b

best places to eat in seattle (O] ,O

All Maps Images Videos News Shopping | My saves

Local results for best places to eat in seattle Sort by rating ~

Pike Place Chowder The Pink Door Paseo

*kkkd Yelp (6808) *kdkd Yelp (4588) *dkkd Yelp (4938)
Seafood - $$ - Downtown Italian - $$ - Downtown Caribbean - $$ - Fremont
These 1 A ts in

Best Food in Seattle | Grubhub - Seattle Delivery | grubhub.com
https://www.grubhub.com/highest-rated/food ~

Ad' Order Food Delivery & Pickup On The Go in Seattle. Checkout Grubhub® Now!
Fast, Easy, Convenient Food Ordering From Thousands of Restaurants in Seattle.
grubhub.com has been visited by 100K+ users in the past month

Order Now

Seattle Savor Tours | Most Popular Seattle Food Tour
https://www.savorseattletours.com v

Ad' Connect with Seattle food in a unique, flavorful & unexpected way. We're proud to be Seattle's
favorite food tours for 10 years!

THE 10 BEST Restaurants in Seattle - Updated July 2019 ...
https://www.tripadvisor.com/Restaurants-g60878-Seattle_Washington.html «

Best Dining in Seattle, Washington: See 223,325 TripAdvisor traveler reviews of 4,741 Seattle
restaurants and search by cuisine, price, location, and more.

The Pink Door - Canlis Restaurant - Biscuit Bitch - Pike Place Chowder - Metropolitan Grill

Best Place to Eat Seattle, WA - Last Updated July 2019 - Yelp
https://www.yelp.com/search?find_desc=best+place+to+eat&find_loc=Seattle, +WA ~

Reviews on Best Place to Eat in Seattle, WA - The Pink Door, Biscuit Bitch, Eat Seattle, Pacific Room
Alki, Pike Place Chowder, Hot Pot World Rotary, 19 GOLD, Radiator Whiskey, Paseo Caribbean
Food - Fremont, Serious Pie

The 38 Essential Seattle Restaurants, Spring 2019 - Eater ...

Cuisine ~ Rating ~ Price ~ Hours ~ Features ~

Le Panier Shiro’s Sushi Restaurant

*dokkd Yelp (2234) Jokkkd Yelp (2037)

Bakery - § - Downtown Sushi - $8$ - Belltown
E1

Been

ants Bil

- Taste of India

LAWTON PARKX

Paseo

Fogon Cocina

Shiro’s Sushi Wesicang

Restaurant ¥ i

List Restaurant
*kkkd Yelp (17!
Italian, Tapas - $$ - |
s Best Cheay

Kirklal +

LAXEVIEW

Clyde Hill

Medina Bell

Lake Washington

Salumi - @

A MT RAKFR

© 2019 HERE.

Related searches

unique places to eat in seattle

must eat in seattle

top 10 restaurants in seattle

top 10 restaurants downtown seattle
most fun restaurants in seattle
where to eat in downtown seattle
restaurants in seattle

best new restaurants seattle



Identity questions related to that query

Use free tools like AnswerThePublic that aggregates data for you
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Identity questions related to that query

Use free tools like AnswerThePublic that aggregates data for you
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. Optimizing for Featured Snippets

~

J

~

J

Choose how to structure your answer (paragraph, table, list)
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Decide how to structure your answer (paragraph, table, list)
Lists (Bulleted)

b how do | use cortana? /O

Paragraph

b why get a doula? pel

All Images Videos Maps News Shop My saves

2,140,000 Results Any time ~

A doula is a person who provides emotional and physical support to you
during your pregnancy and childbirth. Doulas are not medical professionals.
They don't deliver babies or provide medical care.

What Is a Doula? - WebMD

www.webmd.com/baby/what-is-a-doula

Is this answer helpful? 1y g

Table

b top gdp nations in 2017 pel

Al Images Videos Maps News Shop My saves

183,000,000 Results Any time v

List of Countries by Projected GDP 2017 - StatisticsTimes.com
statisticstimes.com/economy/countries-by-projected-gdp.php ~

195 rows - This list contains projected GDP's of 191 Countries/Economies in current prices (U.S. dollars)
of year 2017 and 2022. Data is based on projection by IMF outlook April 2017. GDP of Pakistan and
Egypt is missing in nominal methods. Both data is calculated by interpolation

COUNTRY/ECONOMY GDP NOMINAL (BILLIL... GDP NOMINAL (BILLI... ~GDP NOMINAL (BILLI

Pakistan 251.487 0.322 43
Egypt 294.109 0.377 40
Afghanistan 20.570 0.0264 112
Albania 12294 0.0158 125

See all 195 rows on statisticstimes.com

Microsoft Advertising. Intelligent Connections.

Al Images Videos Maps News Shop My saves
489,000,000 Results Any time v
Chat with Cortana =

In addition to setting reminders and helping you with everyday tasks, Cortana can chat with you. Try
saying these things to Cortana.

« How old are you?

+ Tell me a joke

« What's your favorite color?

« Play rock, paper, scissors with me

+ Why are we here?

Chat with Cortana now

B® Help from Microsoft Was this helpful?

Lists (Ordered)

7 Ways to Make a Margarita - wikiHow

https://www.wikihow.com/Make-a-Margarita v
Last updated: Aug 11,2017  Views: 1.5M

First Method All Methods Tips

1. Gather the following ingredients: 1 to 2 parts 100% agave tequila 1 part freshly squeezed lime juice 1
part triple sec coarse kosher or sea salt lime for garnish ice Tabasco sauce (optional)

2. Wet the rim of your glass with a lime. Cut a small slit into a slice of lime and place the lime on the rim
of your glass. Run the lime around the rim of your glass to wet it.

3. Salt your glass’s rim. Pour some coarse (kosher or sea) salt onto a plate. Holding your glass paralle..

See all 11 steps on www.wikihow.com

@ChristijOlson #MARKETERSUNITE == Microsoft



Decide how to structure your answer (paragraph, table, list)

TOTAL
KEYWORDS TABLE % LIST % PARAGRAPH %

QUESTION

PREPOSITION 4.09% 4357% | 5188%
|. i X S rl'. vad

COMPARISON 10.77%

Data Source: SEM Rush, Featured Snippet Study, 2018
Microsoft Advertising. Intelligent Connections. @ChristiJOlson #MARKETERSUNITE =. Microsoft



https://www.semrush.com/blog/large-scale-study-how-to-rank-for-featured-snippets-in-2018/

. Optimizing for featured snippets

Provide a straight forward answer that adds value

Microsoft Advertising. Intelligent Connections. @ChristiJOlson #MARKETERSUNITE =. Microsoft



. Optimizing for featured snippets

~

J

~

J

Write the answers so it sounds natural when spoken aloud

Microsoft Advertising. Intelligent Connections. @ChristiJOlson #MARKETERSUNITE =. Microsoft



. Optimizing for featured snippets

~

J

~

J

Think about character count — does it fit on a mobile screen?

CECCECL
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. Optimizing for featured snippets

Make it easy to find - SEO best practices + fast loading pages + schema

€C€CCECECL
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Speakable Schema Markup

Currently available in a beta for News Articles — must be part of Google News / Bing News

Follow Google News/Bing News Guidelines via Google News Producer or Publisher Center

Speakable markup for text content only. (Not Photo captions or source attributions)

Don’t use Speakable on the entire article. Use it for key points.

Speakable text should be 2-3 sentences and take no more than 30 seconds to read.

The story should be broken up into short sentences.

Microsoft Advertising. Intelligent Connections. @ChristiJOlson #MARKETERSUNITE

== Microsoft



Speakable Schema Markup on page

<html>
<head>
<title>He does it again! Fox Jumps Over Dog</title>

<meta name="description" content="The quick brown fox jumps over the lazy dog for the 30th time.

This time the dog was snoozing after eating at his favorite restaurant, Mr. Barkley’s! The last

time this happened the lazy dog was resting his head on a cool rock.” />

<script type="application/ld+json">

"@context": "http://schema.org/",

"@type": "bebPage”,
"name": "Quick Brown Fox",
"speakable":
{
"@type": "SpeakableSpecification”,
"xpath": [
"/html/head/title”,
"/html/head/meta[@name="description']/@content”
]
¥

url™: "http://www.quickbrownfox_example.com/quick-brown-fox"

I

Microsoft Advertising. Intelligent Connections.

</script>
</head>
</html>

a Type=Webpage or Article

e Name=Title/Name. Don't keyword stuff!

eAlways SpeakableSpecification

e Either xpath or CSS

This pulls the xpath title & meta
description to be the spoken content

e Article or Page URL

@Christi]Olson #MARKETERSUNITE

== Microsoft
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. ATTRACT

STRANGERS

DELIGHT

FANS

ENGAGE

PROSPECTS

ATTAIN

CUSTOMERS B ..
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Informational Navigational

@Christi)Olson #MozCon19 Microsoft Advertising. Intelligent Connections. =. Microsoft



68% of people W\
use voice to ask -t
qguestions or find " %
a quick fact
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[] Informational

Featured Knowledge
snippet graph answer
optimization boxes

Schema Conversational
mark-up tone/language

Page speed

Microsoft Advertising. Intelligent Connections. @ChristiJOlson #MARKETERSUNITE =. Microsoft
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65% of people use
voice to get
directions

lllll

4 48% of people use
voice to search for a

Microsoft Advertising. Intelligent Connections. @Christi)Olson #MARKETERSUNITE Microsoft



Navigational

Own your

directory
Listings

Location
optimized
on-site content

Customer
reviews

Microsoft Advertising. Intelligent Connections.

redmond microbreweries !, Q

Q Al &? Maps () News =2 Images Q Shopping i More Settings Tools

About 39,000 results (0.51 seconds)

Local Microbrewery Index | Find New Local Microbreweries
www.craftbeer.com/ v

Explore Microreweries In Your Own Back Yard With Our Local Microbrewery Index! Find A New Favorite
Microbrewery & Keep Your Beer Local With Our Microbrewery Guide! Brewery finder.

A

Black Raven %
s eBrewing Company
w

Kirkland H
Redmond
| Postdoc Brewr
'ostdoc Brewing ;
of Company w Mac & Jack's Brewery
@)
Map data ©2019 Google

Rating ~ Hours ~

® Thei ons microbrewery

Mac & Jack's Brewery
4.8 %% % %% (111) - Brewery

i= More places

@Christi]Olson #MARKETERSUNITE

redmond microbreweries a f
All Maps Images Videos News Shopping My saves
707,000 Results Any time v

Redmond Microbreweries

Big Block
CRESTWOODS 3
Brewing Redmond +
Black Raven =
Kirkland 908 BT o Union Hill-Novelty
Chainline Postdoc Brewing
Brewing Company :
Mac & Jack's

Black Raven Brewing Company
*kdkkd Yelp (293) - §$ i
Open today - 3:00 PM - 10:00 PM WEBSITE  DIRECTIONS
14679 NE 95th St, Redmond, WA 98052
Mac & Jack's Brewery

PP
*kkkd Yelp (119) - § i
Closed today WEBSITE DIRECTIONS
17825 NE 65th St Ste B110, Redmond, WA 98052
Postdoc Brewing
Skkkx Yelp (108) - §§ i
Open today - 3:00 PM - 10:00 PM WEBSITE  DIRECTIONS
17625 NE 65th St Ste 100, Redmond, WA 98052
Big Block Brewing Redmond
Fokkkd Yelp (12) i
Closed today WEBSITE DIRECTIONS
14950 NE 95th St, Redmond, WA 98052
Chainline Brewing Company
Skkkd: Yelp (76) - 55 &
Open today - 4:00 PM - 10:00 PM WEBSITE DIRECTIONS

503 6th St S, Kirkland, WA 98033

== Microsoft
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. Transactional - vCommerce

Product
Specific
Content

Microsoft Advertising. Intelligent Connections.

Schema

mark-up
(Voice + Product)

Customer
Reviews

Voice Action/
Chatbots

Conversational
tone/language

@ChristijOlson #MARKETERSUNITE a5 Microsoft



E Actions and Chatbots can enable consumers to take action

Search for a quick fact
Ask for directions
Search for a product/service

Search for a business

Research a product or service

Make a shopping list

Compare products or services

Price comparison for products/ services

Add items to a shopping cart

Make a purchase Transactional queries and actions

Contact customer service or support

Provide feedback for a product/service p FOVI d e th e O p p O rt u N |ty fO I VO | Ce

Change an order

= .. skills and chatbots to assist the
Access bank/ financial information a SS | Sta n -tS .

Access credit card accounts

Source: Microsoft/Bing Ads: Consumer Adoption of Digital Assistants and Voice Technology, March 2018.

Microsoft Advertising. Intelligent Connections. @ChristiJOlson #MARKETERSUNITE =. Microsoft



“Your brand needs to have
its own agents that can
talk directly to customers
and to converse across
multiple digital assistants.”

-Satya Nadella, Microsoft CEO
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Conversational commerce enhances customer relationships

Question and Answerl*

Microsoft Advertising. Intelligent Connections.

@Christi]Olson #MARKETERSUNITE

Would you like to see
other top-rated
products or search for a
specific product?
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Enter the name of the
product you'd like to find
(e.g. Nars blush)
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What you learned today

Voice is here - optimize for it
Optimize featured snippets for voice

101010

i \/oice schema is here — implement it |
Start creating a plan for how to implement voice schema based
on the Q’s your customers ask

Bots/Actions will enable vCommerce |

Start thinking about how you can use bots and actions to get
‘ your customers from questions to actions.
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Ask Questions. Say Hi.

@Christi)Olson

chriol@microsoft.com



