
The Hidden Psychology 
of Social Networks



Reddit is a 
network of 
individual 
communities



Reddit alone is home to over

100k

active communities. 

There are currently over

180

large, active social 
networks.



Brand behaviors 
that stand out and 
draw attention

Brand behaviors 
that integrate 

naturally into the 
environment

Brand behaviors that add value



When a brand can 
add value, it has the 
benefit of both 
standing out and 
integrating naturally 
into social 
environments
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Adding value is simple in principle, but hard to execute: 

How do we know what will add value?
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Yeet!



Freud conceptualized 
the mind as evolving 
three essential parts

The Superego

The Id

The Ego



Different social 
environments evoke 
different versions of 
our selves. 

The Managed Self 
When we’re connected 

primarily to our offline friends 
and identified as our offline 

selves, we’re positioning 
ourselves to our social circles. 

The Ideal Self 
While we’re still connected to 

our offline friends, we have 
equal ability to reach people 

we don’t know yet, so we 
present an idealized version of 

ourselves. 

The True Self 
When we’re allowed to be 

anonymous and are organized 
by our interests and ideas, we 
have more freedom to explore 
different interests and express 

our true selves. 



As brands, we can anticipate 
how to best add value by 
understanding our audiences’ 
mindsets in different online 
environments.



Key Takeaways

• When brands can add value in digital space, they 
succeed at both grabbing attention and integrating 
naturally into the environment. 

• Adding value is reliant on context — it means 
different things in different psychological spaces. 

• By understanding user mindsets in different online 
spaces, we can predict the brand behaviors that will 
best add value 
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