
Product Marketing  
and the Customer 
Experience



Salut, Hi,  
Hoi, Hola, Hallo.

Melanie Linehan

Product Marketing Manager
MSP <> SFO <> LAX <> AMS
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Tools to  
move ideas

People  
not users.

We prioritise the needs of our 
community through active listening.



Focus  
on your craft,  
not your inbox.
So you can bring even bigger, 
better ideas to the table.
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our products without 
getting in their way?
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Creative

How does WeTransfer support you in 
your flow with creativity?

Built by creatives, for creatives.

How does WeTransfer keep you in 
your flow while using our tools? 

Beautifully Obvious Tools

How does WeTransfer support you in 
your flow through partnerships?

Authenticity

Product Partners



“To most people, WeTransfer is      
nearly invisible. We’re just the 
transfer box. The background 
belongs to someone else, but it 
accounts for 95% of what people 
recognise as the brand.”

Damian Bradfield,  
Co-Founder and CCO of WeTransfer
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By supporting and sparking creativity 
with our wallpapers and WePresent 
content platform.
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WeTransfer Pro 
20 GB
1 TB 

Customization
Management
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In our 2018 Ideas Report, 
65% reported needing quiet 

to really be creative.







Creative

WeTransfer supports you in your flow 
with creativity.

Built by creatives, for creatives.

WeTransfer keeps you in your flow while 
using our tools.

Beautifully Obvious Tools

WeTransfer supports you in your flow 
through partnerships.

Authenticity

Product Partners

By not getting your way while in your 
flow.

Communicating at the right time.

By supporting and sparking creativity 
with our wallpapers and WePresent 
content platform.

By supporting you where you truly need 
it.



Identify key moments.
Live your values.
Create advocates.





Thank you!

Questions?

Twitter:  @MLinsight


